SUGAR "HILL

City of Sugar Hill
WEATHER ALERT SIGN UP

Submitting the information below will allow your phone and/or email to be notified of National Weather
Service weather alerts in the Sugar Hill — Gwinnett County area.

The information provided will not be used for any purpose other than weather alerts. We will never share, sell,
or rent your personal information with third parties for their promotional use.

In order to receive text messages or email messages of weather alerts through our system, you must read the
following disclaimer, complete the required information and sign the form. This form must be returned to
Sugar Hill City Hall in order to be processed. Please allow up to 30 days to be processed.

Weather Alert Disclaimer:

"City of Sugar Hill" provides this notification service for informational purposes only and makes every effort to
post accurate and reliable information. "City of Sugar Hill" makes neither warranties, guarantees nor
representations of any type as to the content, accuracy or completeness of the information contained in or
disseminated through the notification service, or any related services.

The user understands when subscribing to this notification service that "City of Sugar Hill" cannot guarantee
100 percent delivery of any message in a timely manner. "City of Sugar Hill" utilizes third parties’
infrastructure to deliver messages such as Text Messages (SMS) and emails that may be unavailable due to
those third parties’ infrastructure issues. These may be due to congestion, weather, power, acts of terrorism,
etc.

Furthermore, this notification service is dependent upon external providers such as your telephone carrier,
your wireless carrier or e-mail delivery service, and it is dependent upon the proper functioning of your own
telephonic equipment, such as your telephone, mobile phone, or PBX.

"City of Sugar Hill" will make every effort to ensure delivery of messages, but due to above unforeseen
circumstances and due to these dependencies, "City of Sugar Hill" cannot guarantee delivery of any message to
you in a timely manner, nor can it guarantee that any notification will be received by the intended recipient.

Service costs, such as phone usage and text message charges, from your carrier are your responsibility.

THE SERVICES, INFORMATION, AND DATA MADE AVAILABLE THROUGH THIS SERVICE ARE
PROVIDED "AS IS" WITHOUT WARRANTIES OF ANY KIND. "CITY OF SUGAR HILL" AND ITS
AUTHORIZED AGENTS AND CONTRACTORS MAKE NO REPRESENTATIONS OR WARRANTIES
REGARDING THE CONDITION OR FUNCTIONALITY OF THIS SERVICE, ITS SUITABILITY FOR USE, OR
THAT THESE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE.

"City of Sugar Hill" and its authorized agents and contractors shall not be liable for any loss or injury caused in
whole, or in part, by their actions, omissions, or contingencies beyond their control, including in procuring,
compiling, or delivering the information, or arising out of any errors, omissions, or inaccuracies in the
information regardless of how caused, or arising out of any user's decision, or action taken or not taken in
reliance upon information furnished.

"CITY OF SUGAR HILL" AND ITS AUTHORIZED AGENTS AND CONTRACTORS SHALL NOT IN ANY
EVENT BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST REVENUES, OR LOST



PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OR MISUSE OF THE
INFORMATION OR LACK OF INFORMATION THROUGH THIS SERVICE, OR WITH THE DELAY OR
INABILITY TO USE THIS SERVICE, OR FROM ANY INFORMATION, DOCUMENTS, SERVICES,
SOFTWARE, OR OTHER MATERIAL OBTAINED THROUGH THIS SERVICE, OR OTHERWISE ARISING
OUT OF THE USE OF THIS SERVICE, WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY OR
OTHERWISE, EVEN IF "CITY OF SUGAR HILL" AND/OR ANY OF ITS AUTHORIZED AGENTS,
CONTRACTORS, EMPLOYEES OR AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF
DAMAGES.

Contact Information:

First Name:

Last Name:

Address:

Notification Method: Text Message (Short Message) Email Message (Detailed Message)
(Please circle an option on the right)

("Text Message" can only be sent if phone number above is a cellular phone with Text Messaging enabled.
Standard fees may apply.)

Email Address:

Phone Number:

Cellular Network Provider:
(The service will work with most
cellular network providers.)

By signing below, you acknowledge and accept the terms stated above in the Weather Alert Disclaimer. You
would also like to request your email address or phone number to be added to the "City of Sugar Hill"
weather alert notification service.

Signature:

Although we do not charge for this service, you may be charged by your service provider for
receiving text messages.

Discontinuing Service:
If you wish to discontinue this service, you must request removal, in writing, to the following address:

City of Sugar Hill
ATTN: SIRENS

4988 West Broad Street
Sugar Hill, GA 30518

Please allow 30 days from the day of your request for this request to be processed.



